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A MILLER-KEYSTONE BLOOD CENTER PUBLICATION

HONORING KIP KUTTNER, D.O.,
FOR 32 YEARS OF DEDICATION

After more than three decades of leadership,
guidance, and unwavering commitment, D. Kip
Kuttner, D.O., Miller-Keystone Blood Center’s
(MKBC) Medical Director, is preparing for his
retirement. Since his arrival in 1994, Dr. Kuttner
has overseen the daily operations of our testing
and component labs, donor collections, and
quality assurance departments, as well as our
internationally recognized Immunohematol-
ogy Reference Laboratory (IRL). His passion and
dedication have ultimately resulted in the saving
of hundreds of thousands
of lives, leaving an indelible
mark on our blood donors,
transfusion recipients, MKBC
staff, and the community.

Over the years, Dr.
Kuttner has been more
than just a medical direc-
tor: he has been a mentor,
a teacher, and a steadfast
advocate for the health and
welfare of our staff, donors,
and the community. As we
celebrate his remarkable
career, we take a moment
to reflect on his experiences, the lessons he’s
learned, and the moments that have defined
his legacy.

Dr. Kuttner received a BA in Molecular, Cellular
and Developmental Biology from the University
of Colorado, Boulder, and earned his Doctor of
Osteopathy degree from the Western Univer-
sity of Health Sciences in Pomona, California.

He began his career as a transitional intern at

Oklahoma Osteopathic Hospital, then moved
to California where he completed his Pathology
Residency and Anatomic Pathology Fellowship
at Harbor-UCLA Medical Center. This was followed
by a Transfusion Medicine and Blood Bank
Fellowship at Long Beach Memorial Hospital.
And upon completing his training in August 1994,
he moved across the country to join the team
at MKBC.

Beyond his day-to-day responsibilities,
Dr. Kuttner has also generously donated his
time to the advancement of
transfusion medicine nation-
wide. He previously served
as the ABC (America’s Blood
Centers) representative on
the AABB (Association for the
Advancement of Blood and
Biotherapies) Circular
of Information Task Force.
He spent more than 20 years

asn | as an AABB Blood Center

Assessor and, since 2010,

has served as ABC’s Chair of
the Scientific, Medical and
Technological (SMT) Com-
mittee. Across our region and the national blood
community, he is regarded as a trusted expert

in transfusion medicine.

Reflections from a Career of Service
According to Dr. Kuttner, the field of transfusion
medicine has evolved dramatically during his
tenure at Miller-Keystone Blood Center.

Continued on p. 2
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DONOR CENTER LOCATIONS: 1255 S. Cedar Crest Boulevard, Suite 1300, Allentown, PA 18103 - Five City Center, 740 Hamilton
Street, Suite 120, Allentown PA 18101 - 1465 Valley Center Parkway, Bethlehem, PA 18017 - 3765 Nicholas Street, Suite B,
Palmer Township, PA 18045 - 2745A Leiscz's Bridge Road, Reading, PA 19605 - 400 Main Boulevard East, Suite 601, Ewing, NJ 08638 -
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SATELLITE LOCATIONS: Western Pocono Community Library, 131 Pilgrim Way, Brodheadsville, PA 18322 - Trinity Evangelical
Lutheran Church, 102 N. Hellertown Avenue, Quakertown, PA 18951 « Plainfield Volunteer Fire Company, 6480 Sullivan Trail, Wind Gap,
PA 18091 « St. Paul’s Episcopal Church, 1105 E. Lincoln Highway, Exton, PA 19341 « St. Luke’s Hospital — Monroe Campus, 100 St. Luke’s

Lane, Stroudsburg, PA 19360
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HONORING KIP KUTTNER continued from p. 1

“I think we've seen the greatest changes in
the area of component therapy. There has been
this dynamic shift in how the blood products
we collect are provided to those in need. When

| joined the Blood Center, platelets were pooled,

but we then saw a jump into single-donor

products. | think those shifts in how these blood

products are provided will continue... but not
the reason behind the shifts: ensuring safety for
both our transfusion recipients and our lifesav-
ing blood donors.”

When asked what he is most proud of over

his tenure as MKBC's Medical Director, one initia-

tive stands out clearly in his mind.

“I think that I am most proud of implement-
ing additional testing for TRALI, or transfusion-
related acute lung injury, years prior to it
becoming an AABB requirement. TRALI is a
serious reaction to a blood transfusion where
a patient develops a rapid onset lung injury,
among other reactions. By implementing the
additional testing of antibodies, many lives
have been saved”

He also reflected on the challenges of the
COVID-19 pandemic and the Blood Center’s
swift response. “l am also very proud of how
MKBC's team pulled together during the pan-

demic. In a very short time period, we were able
to develop the policies and procedures to imple-

ment a Convalescent Plasma Program.

By taking the plasma from individuals who
had recovered from COVID-19 and transfusing
it into those individuals with more serious cases

of the coronavirus, it is believed that the patient

had a greater chance of recovery.”

While these and other MKBC initiatives were
implemented during Dr. Kuttner's tenure, he is
quick to stress that the responsibil-
ity and praise for these projects lie
not with him, but with dedicated
MKBC staff, including those still
present and those no longer with
the organization.

“Without their commitment
and willing participation, many of iy
these initiatives may not have taken
place,” he says. Even after decades
of teaching and mentoring, Dr.
Kuttner notes that he himself has
continued to learn, especially about
the value of listening.

“If you are constantly doing all
of the talking, you are not listening. ’
Itis incredibly important to take the
time to listen; that is how you can identify not
only problems, but potential solutions.

o
z
=
b
-
=z
-
ol
=
z
=
-

Only by listening can you help ensure that
your perceptions and experiences align.”

As he prepares for his retirement, he
acknowledges what he will miss most:”“|
think that the thing | will miss the most
when | retire are the interactions. Interac-
tions with Blood Center staff. Interactions
with our incredibly generous blood donors.
Interactions with colleagues at our regional
hospitals and at organizations throughout
the country. It has been a privilege to walk
among them.”

A Legacy That Will Endure

Quality. Safety. Cautiousness. Evidence-based
practice. Research. Teacher. Mentor. Hiking.
Porsche enthusiast. Remote-control airplanes.
Saint Bernard dogs. Peppermint Patties. The
Philadelphia Phillies. Music aficionado. Each
word captures a piece of someone we have
come to know and admire, but together they
still tell only part of the story.

Dr. Kuttner’s true legacy lies not just in
the policies he implemented, the programs
he built, or the expertise he generously
shared, but in the countless lives his work has
touched. His influence is embedded in the
culture of safety he instilled, the curiosity he
inspired in colleagues, and the confidence
he encouraged in the next generation of
transfusion medicine professionals.

As we honor him, we do so gratefully
because Dr. Kuttner will be leaving the Blood
Center stronger, wiser, and more resilient
than when he arrived 32 years ago, defining
a career marked by integrity, compassion
and dedication.
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At the 2025 America’s Blood Centers Annual Conference,
Dr. Kuttner (pictured with President & CEO, Rami Nemeh)
was presented with a distinguished service award.
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BLOOD BANK COMMUNITY KICKS OFF
NATIONAL BLOOD DONOR MONTH 2026

January is National Blood Donor Month, a time to recognize the thou-
sands of amazing individuals who help save lives through the simple
act of giving blood. Established in 1970, this annual observance honors
volunteer donors across the country. It also highlights the ongoing
need for a safe, reliable blood supply, which is essential to patient care

oW

24 hours per day, 7 days per week.
In recognition of National Blood Donor Month, Miller-Keystone Blood
Center is once again inviting our donors to help grow the lifesaving

community through our Bring a Friend campaign. From January 1
through February 28, MKBC blood donors are encouraged to bring along
a family member, coworker, or friend who has never donated with us
before. After successfully donating, both will receive a $25 electronic gift
card, a small thank-you for making a meaningful difference and helping
our community blood supply.

Winter is traditionally a challenging time of the year for community
blood centers. Holiday schedules, increased travel, seasonal illnesses,
and inclement weather often lead to a significant drop in donations. The
goal of National Blood Donor Month is to inspire more people to roll up
their sleeves and give the gift of life when it's needed most.

This January, we encourage our dedicated donors to schedule
an appointment and consider committing to at least one additional
donation in the year ahead. And if you've never donated before, now
is the perfect moment to make your first lifesaving contribution!

Call 800-223-6667, visit GIVEaPINT.org, scan the QR code, or
download the MKBC App for the latest eligibility
information and to schedule an appointment. You
may never meet the person whose life you touch,
but rest assured, your generosity means the world
to them and their loved ones. Thank you for helping
strengthen our community, one donation at a time.

FALL APPRECIATION SERIES EVENTS

Events Honor Blood Donors, Volunteers and Financial Supporters

In September, Miller-Keystone Blood Center (MKBC) hosted its second
annual Fall 2025 Appreciation Series events in the Lehigh Valley and
Berks County, respectively.

The Appreciation Series was launched in 2024 as a set of Spring and
Fall events honoring individuals and organizations in the community
that support the Blood Center’s lifesaving mission, said Rami Nemeh,
President & CEO.

“MKBC's annual Fall events recognize many of our blood
donors, as well as our volunteers and individuals in the com-
munity who generously support us with financial gifts,’ Nemeh
explained, noting that each and every one of these individuals
is critically important to the Blood Center’s operations.

“Without their ongoing generosity and support, we
would not be able to provide the lifesaving blood products
that our community depends on,” he said, adding that
MKBC has had the privilege of serving over three million
residents across a 21-county radius for more than 50 years.

“We are proud for this opportunity to recognize and
celebrate so many individuals in
our community that partner with us
every day to save lives,” he concludes.

Premier sponsors of the Blood
Center’s 2025 Appreciation Series
include Highmark, PNC Bank, and
the St. Luke’s University Health
Network. A full list of event sponsors,
as well as additional event details,
can be found on MKBC's website at
GIVEaPINT.org/programs/mkbc-
appreciation-series.

WINTER 2026

Rami Nemeh (R), President & CEO,
pictured with 100+ gallon donors
(L-R) Ronald Paff, Joseph Veshinfsky,
Louis Meloro and John Worsley.
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Sincere thanks to iHeart Media’s Craig
Stevens for serving as our event emcee!

<

Rami Nemeh (L) and MKBC
board member, Dr. Thomas
Geng of Tower Health, (R) smile
for the camera with some of our
2025 Berks County honorees.




A LOVE THAT LIVED BEYOND TIME

Penny first met Jack in the 1970s, and her
world shifted. It wasn’t just his smile or
the way he carried himself, it was his eyes.
Kind, gentle, and full of quiet strength. She
would later say it was love

at first sight. Those eyes,
she said, held the promise
of a lifetime of patience,
compassion, and unwaver-
ing devotion.

During their marriage,
Jack worked as a customer
service manager at AAA, a
role that fit him perfectly.
He was the kind of man
who never raised his voice,
who listened deeply, and
who made people feel
seen. Penny, a nurse from
New Jersey, knew what it
meant to care for others
and she saw in Jack a soul
who did the same, every
single day.

They built a beautiful
life together.

When Jack was diag-
nosed with leukemia, their
world shifted again. It was a cruel twist of
fate, but Jack faced it with the same grace
and courage that defined his life. He under-
went chemotherapy, and for a short time,
the treatments worked. Platelet and whole

SOMETIMES, A PINT OF
BLOOD ISN'T JUST A DONATION,
IT’S A GIFT OF TIME,

OF LOVE, OF LIFE.

blood transfusions gave him strength.

But the second round of chemo didn't help.
His oncologist at St. Luke’s gently told them
there was nothing more they could do. Jack
had about ten months
left. So they did what they
always loved, they went on
a cruise.

On the last night of that
cruise, Jack bent down to
tie his shoelace and hit his
head. It caused a cerebral
bleed. Doctors said he
needed surgery, but only if
his platelets could be raised
to 50. Thanks to several
transfusions of platelets, his
levels got high enough
for surgery.

What many people
don't realize is that it takes
30 to 60 minutes to infuse
just one bag of platelets
and Jack received transfu-
sions continuously from
mid-afternoon until about
10 am the next morning.
That means an extraordi-
nary number of donors came together to help
save Jack’s life and give the Kelleher’s more
time together.

Even though the surgery saved Jack’s life
in that moment, the doctors were certain

THIS PAST FALL, THE DIOCESE OF ALLENTOWN ONCE AGAIN PARTNERED WITH
MILLER-KEYSTONE BLOOD CENTER (MKBC) to host a diocese-wide blood drive
in honor of St. Januarius, the patron saint of blood banks. Parishioners who donated

blood at any MKBC donor center between September 19 and December 16 received

a St. Januarius medal, blessed by His Excellency, the Most Reverend Alfred Schlert,

Bishop of Allentown.

To kick off the second annual event, Rami Nemeh, President & CEO of Hospital

Central Services and Miller-Keystone Blood Center, issued a friendly “pint challenge”

to Bishop Schlert. The two met at MKBC'’s Cedar Crest Donor Center to see who could

complete a blood donation in the shortest amount of time.

Congratulations to Bishop Schlert on winning the challenge - by a full six seconds!

And heartfelt thanks to the 821 donors (that’s 40% more than last year) who came out

to support the Diocese of Allentown and the only community blood center serving

our local hospitals. Because of your generosity, more than 2,500 lives were positively

impacted. You are heroes!

the brain bleed would return and that it
would take him before the leukemia ever
had the chance to.

It's a heartbreaking story, one filled
with love, loss, and the cruel unpredict-
ability of illness. But even in the midst of
sorrow, there's a powerful, inspirational
message.

Penny got three more weeks with her
soulmate. Three weeks of holding his
hand, whispering love, and cherishing
every breath. She says it clearly: “It's only
because of blood donors that | got those
weeks. They gave me time with the love
of my life”

Jack passed away at age 71. Later,
Penny’s sister would also battle leukemia
and need transfusions. Penny herself at
one time was a platelet donor, but now
she gives financially to Miller-Keystone
Blood Center, her way of saying thank you
for Jack, for those three precious weeks,
for every donor who gave without know-
ing the lives they touched.

Even now, more than ten years since
Jack’s passing, you can still see how much
Penny misses him. Her voice softens when
she speaks his name, her eyes glisten with
memories. He was her soulmate and that
kind of love never fades.

This story is a tribute to Jack’s kind-
ness, to Penny’s enduring love, and to the
quiet heroes who give blood. Because
sometimes, a pint of blood isn’t just a
donation, it's a gift of time, of love, of life.

COMMUNITYCONNECTION



MKBC AND CITY OF ALLENTOWN ANNOUNCE
LAUNCH OF PRE-HOSPITAL BLOOD PROGRAM

On December 15, 2025, Miller-Keystone Blood Center (MKBC), the City “We hope that our program serves as a precursor for other EMS

of Allentown, and the Allentown Bureau of EMS announced the launch organizations in the region to consider implementing a similar program,”
of the City's EMS Pre-Hospital Blood Program during a news conference Barzev added.

at MKBC'’s Hamilton Donor Center. MKBC Vice President of Operational Services, Hope Dorn, noted the

MKBC President & CEO Rami Nemeh thanked the City of Allentown extensive teamwork behind the effort.
for its leadership and partnership, calling the initiative a major :
advancement in patient care.

“Having blood available on ambulances to stabilize patients
is a game changer,” Nemeh said, recognizing hospital partners
St. Luke’s University Health Network, Geisinger, and Tower Health
for their communication efforts to help advance the program.

“This initiative reflects MKBC's mission to partner with our
community to ensure a continuous supply of blood products
and enhance care across the region,” he noted.

Allentown Mayor and dedicated blood donor, Matt Tuerk,
described the collaborative process that brought the program
to life.“Our EMS team identified a need, evaluated the data,
solicited staff input, and proposed an innovative solution,” he said.
“The final step was finding a partner who would show up, and

L [

Mayor Matt Tuerk discusses the City of Allentown’s new pre-hospital blood program, while MKBC
President & CEO, Rami Nemeh, and members of the Allentown Bureau of EMS look on.

that partner is Miller-Keystone Blood Center.” “From training and logistics to inventory management and constant
Allentown Bureau of EMS Chief of Operations, Mehmet Barzev, communication, the teamwork and dedication to this initiative cannot

MEMHS, NRP, emphasized the program’s lifesaving potential. be overstated,” she said, also thanking MKBC'’s blood donors whose
“This program is a significant advancement for our Bureau of EMS. generosity makes programs like this possible.

It aims to improve patient outcomes by administering lifesaving blood Following the conference, guests were invited outside where EMS

products moments before a patient reaches the hospital, as administer- staff displayed the onboard blood storage equipment and explained

ing blood before a patient reaches the hospital can mean the difference how the program works.

between life and death, especially for trauma patients.” To view the full news conference, scan the QR
Barzev also thanked MKBC, the Pennsylvania Department of Health, code or visit the Blood Center’s YouTube channel at

our regional hospitals, City of Allentown EMS staff, and their mentors YouTube.com/millerkeystone. For information on

from the New Castle County Delaware Department of EMS for their MKBC's Pre-Hospital Blood Program, contact Hope

collaboration and oversight throughout the program’s development. Dorn at hdorn@giveapint.org.

Bishop Schlert blesses this year’s Saint Januarius medallions.

Photos left/center: MKBC's Rami Nemeh and the Most Reverend Alfred
Schlert, Bishop of Allentown, square off for a blood donation challenge!
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THANKS TO OUR AMAZING STAFF! i

Staff at our seven fixed sites recently enjoyed complimentary treats
courtesy of (and sometimes prepared by) MKBC’s leadership team!

MILLER-KETD 1UNE
BLOOD CENTER
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OUR APPRECIATION SERIES HAS BEEN REIMAGINED AND IS NOW

Tuesday, March 3, 10:30 AM-1:00 PM | DeSales University, Center Valley, PA

Join your community blood center as we present our 2025 awards:
« COMMUNITY BLOOD DRIVE of the Year

« BUSINESS BLOOD DRIVE of the Year

« GEORGE ASHMAN COORDINATOR of the Year

« MKBC VOLUNTEER of the Year

« ANGELA HOHL MEMORIAL Blood Drive %M [MW%“’M?{;’

for High Schools MILLER-KEYSTONE BLOOD CENTER
« MKBC AMBASSADOR of the Year nspire - Unite - Appreciate

Announce our 2025 MKBC LOCAL LEADERS
Honor our BLOOD DONORS and GENEROUS FUNDERS, and more!

For sponsorship information, contact Lina Barbieri, VP of Communications and
Chief Philanthropy Officer, at 610-691-5850, ext. 1275 or Ibarbieri@giveapint.org.



CONGRATULATIONS HIGH-VOLUME GALLON DONORS!

o RECORD-BREAKING
eAC J\_xj«p» BLOOD DONATION

@5 = ' @ Congratulations to RON P of
- Allentown, who was recently

w

recognized as the first MKBC
blood donor to achieve the
150-gallon milestone. Through
his dedication, Ron has single-
handedly impacted more than
3,500 lives in our community.
Thank you Ron, for your
decades of generosity.

You are a hero!
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Congratulations to blood donor, MIKE, who entered to win
a set of tickets to the Penn State vs. Oregon football game!
Mike was one of three lucky donors who received tickets to a
PSU home game this season.

.' A5 .-"-' i /f} P -'4\.

A\ The Lehigh University / Lafayette College rivalry continues!
MKBC's KRISTA HILL recently presented Lafayette College
with the Life Cup Trophy, recognizing them as the 2025 Life Cup
Rivalry Champions.

N\ Thanks to VIAMEDIA for sponsoring a holiday tree in the Blood
< Center’s name at Coca-Cola Park, and to our happy MKBC elves
who decorated it.
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Making a return
visit to the Blood
Center recently

was MISS
PENNSYLVANIA,

MKBC’'S MONTHLY PODCAST, “YOUR BLOOD. THEIR
HOPE.” explores the world of blood donation — featuring
stories from some of our amazing blood donors and blood
drive sponsors, as well as grateful transfusion recipients and
our dedicated Blood Center staff. In addition, we share infor-
mation on why it is important to donate blood, how easy it is

to sponsor a blood drive, what current

MKBC PODCAST

Ofo

donation eligibility guidelines are,
and more. You can listen to our latest
episode — or catch up on a broadcast
you may have missed — on Spotify,
YouTube, Apple Podcasts,

or wherever you listen to

your favorite podcasts!

For additional details, including episodes and broadcast dates, visit https://
www.giveapint.org/media-center/mkbc-podcast/ or scan the QR code above.

VICTORIA VESPICO.

j)OIIOI'°

Thank t e

Thank the Donor®” (TtD) is a program that allows blood
donors and transfusion recipients to connect anony-
mously, enabling the recipient to thank the donor

for their lifesaving generosity via email. Since our TtD
program launched, more than 1,000 blood donors have
received email appreciations from grateful transfusion
recipients, thanking them for their lifesaving gift.

HERE ARE JUST A FEW RECENTLY RECEIVED MESSAGES:

“Thank you so much for your generous donation of
blood. My daughter is in end-stage kidney disease and
just had a serious infection that lowered her red blood
cell count. She needed a transfusion and was able to
get one thanks to your selflessness. This transfusion
occurred on Thanksgiving Day. We are very, very
thankful for your donation.”

“ would like to thank you for helping me today. | really
appreciate it. If it wasn't for you, | wouldn’t have
gotten my procedure today, so thank you again!”

“I am the mother of the preemie who received your
blood donation. | want to thank you with all my heart.
Without your donation, we could not have received this
help for my daughter. Thank you for doing what you
have done!”

“My husband experienced complications after his recent
surgery, and he needed to undergo an additional opera-
tion. He underwent three blood transfusions and one
of them was blood donated by you. Thank you for your
generosity at this critical time. My husbhand and | are
very grateful and appreciative.”

“Thank you for being a donor. I am a 31-year-old
photographer that was diagnosed with Leukemia.
People like you save lives like mine. Thank you!”

WINTER 2026
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MILLER-KEYSTONE

BLOOD CENTER

Lehigh Valley Corporate Center
1465 Valley Center Parkway
Bethlehem, PA 18017

MILLER-KEYSTONE BLOOD CENTER

OUR HOSPITALS

Miller-Keystone Blood Center is proud to provide blood products and services to many

hospital systems in the region, including:

IN PA:

St. Luke’s Hospitals

« St. Luke’s University Hospital — Bethlehem Campus
« St. Luke’s Hospital — Allentown Campus

« St. Luke’s Hospital — Anderson Campus

« St. Luke’s Hospital — Carbon Campus

« St. Luke’s Hospital — Easton Campus

« St. Luke’s Hospital — Grand View Campus

« St. Luke’s Hospital — Lehighton Campus

- St. Luke’s Hospital — Miners Campus

« St. Luke’s Hospital — Monroe Campus

« St. Luke’s Hospital — Sacred Heart Campus
« St. Luke’s Hospital — Upper Bucks Campus
« Geisinger St. Luke’s Hospital

Geisinger Hospitals

- Geisinger Bloomsburg Hospital

« Geisinger Community Medical Center

- Geisinger Jersey Shore Hospital

- Geisinger Lewistown Hospital

- Geisinger Medical Center

« Geisinger Medical Center — Muncy

- Geisinger Wyoming Valley Medical Center

Tower Health

- Reading Hospital

« Pottstown Hospital

« Phoenixville Hospital

Temple Health
« Chestnut Hill Hospital

Lehigh Valley Health Network

« LVHN Carbon

« LVHN Cedar Crest

« LVHN Dickson City

« LVHN 17th Street

« LVHN Hazleton (]
« LVHN Hecktown Oaks

« LVHN Muhlenberg

« LVHN Schuylkill East Norwegian

IN NJ:

+ Hunterdon Health

« St. Luke’s Hospital — Warren Campus
« Summit Health — Florham Park

« Summit Health — Berkeley Heights

THE ONLY COMMUNITY BLOOD CENTER SERVING YOUR LOCAL HOSPITALS.
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PLATELET WARRIDOR CLUB UNIVERSAL HERD CLUB FREDLENT LIFESAVER CLUB

For details on MKBC's Platelet Warrior Club, Universal Hero Club
or Frequent Lifesaver Rewards Club, scan the QR code or visit
GIVEaPINT.org!
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